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The Hospice Volunteer Managers’ Network Executive Committee is proud to welcome
you to the 2026 Annual HVMN Conference. This year’'s event will be held in the heart
of London—a location we felt offers excellent transport links and a wide range of
accommodation options to suit different budgets.

Our Committee has listened carefully to your feedback and worked passionately to
organise a two-day conference designed to offer something for everyone. The
programme includes workshops focused on Retail, Fundraising and Clinical
Volunteering, Professional Development and Sector Education, alongside two exciting
keynote speakers, including one from Hospice UK.

Due to rising inflation costs, the Committee has had to make a small increase to
conference rates this year. However, we are proud to continue offering one of the
best-value conferences, delivering diverse, high-quality, and deeply engaging
content. As well, as a 2026 Ongoing Online Education Series.

We very much look forward to welcoming you in March!

HVMN Chair

THANK YOU TO OUR 2026 PLATNIUM SPONSORS

<¥volunteero
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CONFERENCE PRICING

MEMBER 2-DAY £200 ?;Llécglﬁfn%%?;erence, Lunches, and

MEMBER 1-DAY £120 Includes Conference, Lunch, and
Tues/Wed Refreshments.

NON-MEMBER £250 Includes Conference, Lunches, and
2-Day Refreshments.

NON-MEMBER Includes Conference, Lunch, and
1-DAY - Tues/wed £145 Refreshments.

CONFERENCE LOCATION

Our 2026 Conference will be held at Coram
Fields Conference Centre:

41 Brunswick Square
London
WCIN 1AZ

Nearest underground stations:

e Russell Square (Piccadilly) — 6 mins walk

e King's Cross St Pancras (Victorig,
Northern, Metropolitan, Hammersmith
and City, Circle, Piccodilly) — 10 mins
walk

 Holborn (Central and Piccadilly) — 14
mins
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Bus routes: st Tonion © . K
° n No Nonsense AdminLtd.)
== Reg|

Routes 1, 68, 91 and N91, which all stop at \ ot \
Russell Square. #\ o i © o 5, St

& %
And also, 17 to Archway and London Bridge A
and 46 to Paddington and St Bart Hospital — L
these buses stop round the back and oy T\ @ \
nearest entrance is Mecklenburgh Square. "+,

Cheap Car.



9:30 a.m. - 10:00 a.m. Registration/Refreshments
10:00 a.m. - 10:15 a.m. Opening Address - HVMN Chair

10:15 a.m. - 10:45 a.m. Table Topics Activity

10:45 a.m. - 11:45 a.m. Keynote - CRA

: m. - 12: m. R Workshop Session A:
LA S C s T L2 P-m 1.Stretched Too Thin? Understanding

Stress and Burnout at Work— Rob
Jackson

2.Building Community Through
Corporate Volunteering - Susan
Freeman

3.How To Get Sh** Done: Removing
Barries & Problem Solving with Income
Generation Volunteers and Teams -
Rosie Knowles

. _ . Workshop Session B:
1:45 p.m. - 2:45 p.m. ].Rem”p(TBA)

2.Engaging Hospice Volunteers in
Fundraising - Carla Pilsworth

3. Artificial Intelligence and Volunteer
Engagement - Rob Jackson




DAY TWO: WED 25 MARCH

9:00 am. - 9:30 a.m. Registration/Refreshments
HVMN AGM

9:30 a.m. - 10:00 a.m. Table Topics

10:00 a.m. - 11:00 a.m. Keynote: Hospice UK

11:00 a.m. - 1:15 a.m. Tea/Coffee

1:15 a.m. - 12:15 p.m. = Workshop Session A:
1.Best Practice in Volunteering and The

Law - Gwen James

2.Death Doula & Relaxation

3. Artificial Intelligence and Volunteer
Engagement - Rob Jackson

12:15 p.m. - 1:00 p.m. Lunch
. _n. Workshop Session B:
1:00 p.m. - 200 p.m. 1.Volunteer Experience vs Volunteer
Compliance - Steve Bond & Stacey
Towler

2.Putting Patients First: Rethinking Hospice
Volunteer Roles - Felicia Sabartinelli

3.Enabling Volunteers in Bereavement
Support - Louise Mainland

2:15 p.m. - 3:00p.m. Platinum Workshop - Rosterfy
3:00 p.m. - 3:30 p.m. Volunteer Impact Assessment
3:30 p.m. - 4:00 p.m. Plenary & Closing Remarks

4:00 p.m. - 4:30 p.m. Marketplace



CONFERENCE FEATURES

TABLE TOPICS

This interactive session will give
attendees the opportunity to share
best practice, exchange ideas, and
explore a range of topics through
guided table discussions. Participants
will be encouraged to ask questions,
offer insights from their own
experience, and leave feeling inspired,
informed, and energised by the
collective knowledge in the room.

SHORT TALKS

We will hear from a number of
resenters in our popular Short Talks

Eessions. Colleogue% IC12rom across the mwﬁﬁ
sector will offer brief insights into _
projects they have worked on, along with
the wisdom and learning they are keen
to share, in concise 10-minute
presentations. Following each session,
there will be an opportunity to speak
with presenters directly and learn more
about their work. If you're interested in
participating let us know!

MARKETPLACE

Alongside our sponsors, there will be a
range of suppliers available to speak
with, including providers of Volunteer
Management  Systems, elearning
platforms, and other relevant services.

HOSPIGE

VOLUNTEER MANAGERS
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Volunteero is a cloud-based Software as a Service (SaaS) platform designed for modern volunteer
management. It features a web-based application for administrators and managers, alongside mobile
apps for volunteers available on iOS, Android, and web browsers. The platform is fully responsive, ensuring
seamless access across all devices, allowing volunteers to participate from anywhere at any time. Our
platform is recognised as the most modern and user-friendly solution on the market. By prioritising
simplicity and ease of use, Volunteero helps organisations streamline their volunteer programmes, boost
engagement, and achieve measurable cost savings.

] rosterfy

Rosterfy is a scalable enterprise solution that allows you to go beyond simply improving how you store
volunteer records and schedule shifts. The future of volunteer management is about creating engaging
experiences and learning from each programme. Integrate Rosterfy with applications used across your
organisation and provide insight into the impact your making across your entire organisation.

GOLD SPONSOR

Access Assemble is an intuitive, market-leading volunteer management
/ system designed to help organisations recruit, manage and retain
/f volunteers. Manage your volunteers with everything you need in one tidy

application. Navigate between useful features - such as recruitment, rotas,
A S SEMBLE reports and expenses - that will keep volunteers engaged and in the loop.

MORE SPONSORS AND MARKETPLACE
STALLHOLDERS BEING CONFIRMED!



